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LONG DISTANCE INTRASTATE TELECOMMUNICATIONS SERVICE

3. GENERAL RULES AND REGULATIONS (Cont'd)

3.9

DETERMINATION AND RENDERING OF CHARGES (Cont'd)

Day rates apply from 8 a.m. to, but not including, 5 p.m. Monday through
Friday.

Evening rates apply from 5 p.m. to, but not including, 11 p.m. Sunday through
Friday.

Night rates apply from 11 p.m. to, but not including, 8 a.m. seven days a
week.

Weekend rates apply from 8 a.m. to, but not including, 11 p.m. Saturday and
from 8 a.m. to, but not including, 5 p.m. on Sunday.

on_holidays, evening rates apply throughout the day on which the holiday is
observed unless a lower rate would normally apply.

Peak rates apply from 8 a.m. to, but not including, 5 p.m. Monday through
Friday.

Off Peak rates apply to calls that occur between 5 p.m. and 7:59 a.m. Monday
through Thursday, and all calls between 5 p.m. Friday and 7:59 a.m. Monday.

3.10 TIMING OF CALLS

3.10.1 Billable time for service is the duration of time between the called
station answering and the called or calling station disconnecting; provided
that, duration may be rounded in accordance with specific descriptions in
this price list.

3.11 SPECIAL SERVICES

For the purpose of this price list, a “Special Service” is deemed to be any
service requested by the Customer for which there is no prescribed rate in
this price list. Special Service charges will be developed on an individual
case basis.

3.11.1 Special Service charges will be based on the estimated cost of
furnishing such services, including the cost of operating and maintaining
such a service, the cost of equipment and materials used in providing such a
service, the cost of installation, including engineering, labor supervision,
transportation, and the cost of any other specific item associated with the
particular Special Service request.

3.11.1.1 If at the request of the Customer, the Company obtains
facilities not normally used to provide service to its customer, the
cost incurred will be billed as a Special Service.

3.11.1.2 If at the request of the Customer, the Company provides
technical assistance not normally required to provide service, the
costs involved will be billed as a Special Service.

3.11.1.3 Where special signaling, conditioning, equipment, or other
features are required to make Customer-provided equipment compatible
with the Company service, the cost of providing these features will be
billed as a Special Service.

Issued: March 14, 2000 Effective: March 31, 2000

Issued By:
Tenkal Company



