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3.8.4 The discontinuance of service by the Company pursuant to
Section does not relieve the Customer of any obligations to pay the
Company for charges due and owed for serv1ce(s) furnished up to the time
of discontinuance.

3.8.5 The remedies set forth herein shall not be exclusive and the Company
shall at all times be entitled to all rights available to it under either
law or equity.

3.8.6 Where the Company cancels a service and the final service period is
less than the monthly billing period, a credit will be issued for any
amounts billed in advance, prorated at 1/30th of the monthly recurring
charge for each day after the service was discontinued. This credit will
be issued to the Customer or applied against the balance remaining on the
Customer's account.

3.8.7 The Customer shall pay a cancellation charge for services that
require special facilities dedicated to its use when the Customer cancels
the order before service begins or prior to the expiration of the service
term or if service is canceled for nonpayment or failure to make a
requested deposit. The charge will be equal to the non-recoverable portion
of expenditures or liabilities incurred expressly for the Customer and the
sum of the monthly recurring or minimum usage amount remaining through the
end of the term. The Customer is liable for any charges assessed by the
interconnecting telephone company providing the dedicated 1local access
line.

3.8.8 Nothing in this Section 3.8 shall be construed to modify the
Company’s obligations under WAC 480-120-172, or now existing or hereafter

modified or replaced.

DETERMINATION AND RENDERING OF CHARGES

3.9.1 For the purpose of billing, service will be deemed to be started on
the day the service and its associated equipment, if any, is installed.
Where billing is based upon Customer usage, Customers will be billed for
all usage commencing on the date usage begins.

3.9.2 Subject to the Company's right to cancel or suspend services as
otherwise provided in this price list, the minimum service period is 30
days. Termination by Customer is effective after receipt by the Company of
a written notice of cancellation. Termination by the Company is effective
30 days after delivery of written notice or as otherwise set forth in this
price list or other agreement between the Customer and the Company.

3.9.3 In situations where a Special Service is requested, the minimum
service period and charges will be determined on a case-by-case basis.
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